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Legitimate Interests Assessment (LIA) Version 1

Document Customisation
This page (to end of the ‘disclaimer’) provides template guidance and must be removed from the
finished version. For information on customisation, refer to the ‘Instructions’ supplied in your order.

It is important to work through the document and customise any areas to ensure that the finished
template accurately reflects what your organisation does and the controls that you have in place. You
should consider your regulatory and legal obligations and any standards or requirements that apply to
your industry or business type when customising the content.

Template Guidance

We have provided a generic template as a starting point for you to develop your own document in this
compliance area. You should review and customise the template sections thoroughly to ensure that the
finished version accurately reflects your organisations’ controls and responsibilities.

The United Kingdom General Data Protection Regulation (UK GDPR), tailored by the Data Protection
Act 2018 (DPA18) applies in the UK. Our GDPR templates were originally developed using the EU GDPR
and DPA18 and have been subsequently updated to comply with the UK GDPR. Please refer to the
BREXIT NOTE provided in the Guidance Document for further information.

Data protection compliance is not a ‘one size fits all' and so it is essential that you understand your
obligations under the UK GDPR (and if applicable, the EU GDPR) and that you have the correct policies
and controls in place. Much of the content in our GDPR templates is ready to use, but each document
still requires review and customisation to ensure the finished document is fit for purpose and
compliant.

Referencing Other Policies

We sometimes reference other policies in a template where relevant (i.e. refer to Anti-Bribery &
Corruption Policy in conjunction with AML). Referenced documents are only included in your pack if
you have ordered them separately or you have purchased a Toolkit or Bundle that includes them.

Licence Terms

Purchased documents are for use within the ordering company only and cannot be used, sold or
transferred elsewhere without written permission from Know Your Compliance Limited. Please refer
to the ‘Instructions’ document for more information on our T&C’s and licence options.

Disclaimer

Know Your Compliance Limited has created this template for you to use in developing and
implementing your compliance program requirements. Whilst every reasonable care is taken to ensure
that the content is relevant, compliant and up to date; it is your responsibility to ensure that the
finished policy complies with any regulatory and/or legal requirements and standards.

It is important that you customise the content to suit your industry needs and business type. Know
Your Compliance Limited makes no claims or guarantees about the compliance or adequacy of the
content in this template and accepts no responsibility or liability for any loss, damage or expense
incurred as a result of reliance on the content contained herein. If you are unsure of your regulatory
or legal obligations, you should obtain legal or professional advice before publishing, using or relying
upon your finished policy.
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1 INTRODUCTION

The United Kingdom General Data Protection Regulation, tailored by the amended Data Protection
Act 2018 (hereinafter referred to as the UK GDPR) defines six legal bases under which personal data
can be processed. Article 6(1)(f) refers to legitimate interests as a lawful basis for processing where: -

“processing is necessary for the purposes of the legitimate interests pursued by the controller or by a
third party, except where such interests are overridden by the interests or fundamental rights and
freedoms of the data subject which require protection of personal data, in particular where the data
subject is a child.”

A controllers' interests can be defined as an advantage or benefit to them, or a stake in the processing
or outcome. It is because of these ‘interests' that the Regulation warrants an evaluation when using
this legal basis, with Recital 47 stating "the existence of a legitimate interest would need careful
assessment".

2 RELYING ON LEGITIMATE INTERESTS

Relying on legitimate interests as the grounds for processing personal data is only lawful when such
processing is necessary, and any controller interests are not outweighed by the rights and freedoms
of the individual. The UK GDPR also notes that legitimate interests cannot be relied upon by public
authorities in the performance of their tasks.

The UK GDPR mandates the documenting of any legitimate interests’ assessment and decision; as
well recording in the privacy notice any legitimate interests pursued by the controller or by a third
party where processing is based on point (f) of Article 6(1).

3 ASSESSMENT STAGES
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4 LEGITIMATE INTERESTS ASSESSMENT (LIA)

The below Legitimate Interests Assessment (LIA) template can be used to determine if legitimate interest is
the most appropriate legal basis for your processing. The questions in the assessment are not exhaustive;
so, you should use your expertise, business knowledge and own judgement to make an informed decision.

You should also customise the template and questions as to suit your processing activity and business type.
You should complete an assessment for each processing activity and ensure that this is reviewed
periodically; as well as if there are any changes to the interests, purpose of processing or any factors that
could change the outcome of the assessment.

A LIA should be completed in compliance with the UKGDPR principles, the accountability principle and the

Regulation requirements.

1. PURPOSE TEST

Identify the purpose of the processing and the legitimate interests you intend to rely on:
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Determine if the processing is necessary and if any other, less intrusive option is available:

Ref: | Assessment Question: Response:

2.1 | Can the interests/objectives be achieved in
any other (less intrusive) way?

2.2 | Why is the processing necessary to achieve
your interests/objectives?

2.3 | Is legitimate interests a targeted and
proportionate way of achieving your purpose?
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3. BALANCE TEST

Assess your interests against those of the individual and document any safeguarding measures:

Ref: | Assessment Question: Response:

3.1 | Do you have any relationship with the
individual(s)?

3.2 | Would people expect you to use their data in
this way?
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3.11 | Where using legitimate interests for direct
marketing, is the individual given the
opportunity to opt-out during the initial data
collection and via simple, easy to access
methods thereafter?
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LEGITIMATE INTERESTS ASSESSMENT DECISION AND OUTCOME

REFERENCE NUMBER:

ASSESSMENT LEAD:

DATE:

CONTACT DETAILS:

1. ASSESSMENT BRIEF

1.1 | SUMMARY: Give an outline of the reasons for
completing the assessment and why legitimate
interests is being considered.
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DIRECTIONS:

1. Complete each section and use the stage 1-3
answers to information your notes.

2. Be as detailed as possible to that clear evidence can
be seen about your decisions and the assessment
outcome.

3. Save a copy of each assessment under a unique
name/reference so that it can easily be referred to or
obtained for an evidence request
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measures into place to mitigate (where possible) the
impact. These may have been identified during this LIA
or could come from a risk assessment or associated
Data Protection Impact Assessment (DPIA).

Such measures can include (but are not limited to): -
Encryption, pseudonymisation, data minimisation,
restricted access, passwords, authentication protocols
and other technical and organisational measures.
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2. OUTCOME & DECISION

After completing the 3-stage test and the above brief, you should now be able to decide if using legitimate interests is the most appropriate legal basis
for your processing activity. If undecided, it is unlikely that this is the most appropriate basis.

Please explain in summary format why you are able to; or not able to, rely on legitimate interests for your legal basis: -

[Insert Date] Page 10 of 11



Legitimate Interests Assessment (LIA) Version 1

We are relying on legitimate interests for this processing activity: [1 | We are not relying on legitimate interests for this processing activity: [J

Signed by: Print Name:
Role: Department:
Authorised by: Review Date:
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